A B S T R A C T
INTRODUCTION
Activity-Based Costing (ABC) system is a costing system that tries to improve the traditional calculation system with the emphasis on the activity as a basis for costing (Hilton et al. (2003) ). In addition, ABC system usage is due to the requirements of organizations for accounting information, where the information system could reflect the resources in various activities to generate products accurately. The implementation of ABC system is very beneficial because the information provided can significantly improve the effectiveness of the costing system and acts as a decision support system for strategic measures to increase market competition and to respond the market significantly (Nair 2002; Stevenson et al. 1993) .
In reality, not all of the ABC system implementations are in accordance with the expectations of the management. Technology and human factor are also the factors that cause the failure of its implementation because technology and human are important components. The reason that technology can lead to the failure of the implementation is due to the technology getting more sophisticated, the implementation of ABC system is often performed imperfectly. Another factor that leads to the failure of ABC system implementation is human factor. The failure occurs due to the reluctance or refusal of the individuals in the company to implement the system, the lack of understanding on how the ABC system treats and be treated in the company's business processes, and the unpreparedness of the human to accept and work on new innovations provided in the implement of ABC system.
The emergence of these problems is the reason for the researchers to re-examine the adoption of ABC system. This study is important because through the implementation of ABC system, especially by businessmen who are engaged in manufacturing companies in East Java, it could help them face free market competition. The companies that already have a wide business market will certainly have quite high internal activities. The implementation of ABC system is expected to be able to provide timely and accurate information to every decision maker.
This study focuses on three aspects: First, the researchers use the companies that have been implementing ABC system. Second, the factors that generate intention and behavior of individuals to accept and adopt ABC system using the Unified Theory of Acceptance and Use of Technology (UTAUT) and the model of acceptance and success of information. UTAUT is a model developed by Venkatesh et al. (2003) . The model was built based on eight models previously developed in the field of information system acceptance research. The eight models are: Theory of Reasoned Action (TRA) 
, the Technology Acceptance Model (TAM), The Motivational Model (MM), The Theory of Planned Behavior (TPB), The Combined TAM and TPB (C-TAM-TPB), The Model of PC Utilization (MPCU), The Innovation Diffusion Theory (IDT) and the Social Cognitive Theory (SCT).
The development of the underlying factors of the eight models and the combination of the model is by taking the main constructs such as performance expectancy, effort expectancy and social influence. The constructs are the determinant factors of behavioral intention. And this behavioral intention will affect the use behavior. Facilitating condition is also the main construct that influences the use behavior.
In this study, the researchers conducted a freshness and development by adding a construct relating to technology, i.e. the quality of information developed through the success model as described by DeLone and McLean (2003) . The researcher assumes that the quality of information is a construct that is suitable to explain technological dimension to use the ABC system because the information system is a system that has a full fairness in management decision making.
Based on the above explanation, the formulation of research problems is as follows: 1) do performance expectancy, effort expectancy, social factor, and quality of information have an effect on behavioral intention to adopt ABC system? 2) do facilitating conditions have an effect on use behavior to adopt ABC system ?. 3) does behavioral intention has an effect on use behavior to adopt ABC system? The motivation underlying this research is the issue of why organizations accept and adopt the ABC system. There is a phenomenon related to the rejection to adopt the ABC system by the company. It may include the failure of implementation and complaint against the adoption of ABC system after its implementation. The aim of this study is to determine whether the main model of UTAUT, consisting of performance expectancy, effort expectancy, social influence, facilitating conditions and model of success (information quality), has an influence on behavioral intention and use behavior to adopt ABC system.
THEORETICAL FRAMEWORK AND HYPO-THESES
Sistem Activity Based Costing (ABC System) ABC system is a cost information system that provides complete information about the activities to allow the personnel of the company to manage the company's activities. The result obtained from the management of the activity is the improvement of the activity that is used by companies to generate products/services for the customers. Consequently, the benefit of the product/service for customers is increasing and the cost to generate the products/services is diminishing. According to Blocher et al. (2008: 222) , Activity-Based Costing (ABC) is defined as the cost approach where the charges on the resource to a cost object both products and services are based on activities performed for the cost object.
The implementation of ABC method is an innovation to reduce activities that do not add value, to increase the value added to the products/services that will be generated, and to eliminate activities that are not in accordance with the wishes of the customer or that do not create added value. The key assumption underlying the ABC method is the activities that cause the costs and auxiliary resources or resources that do not directly provide the ability to carry out activities, not just a cause of cost. The second assumption is that products or customers cause the request. Based on the activities to create products or services required, a variety of activities make the resources carry out such activities.
Individual Behavioral Theory
Individual behavioral theory comes from psychological theory. Psychology is generally defined as the science of behavior and mental processes that try to describe, explain, predict, and control aspects of the feelings, thoughts, perceptions, and behavior. Psychology is the scientific study of behavior, cognition (thinking), emotion (feelings), and unconscious neurological basis of behavior. Behavioral information systems theory rests on one of the branches of psychology that is behaviorism. Behaviorism is a branch of psychology that studies behavior that can be observed and measured. This branch states that behavior can be studied and explained scientifically. Behaviorism emphasizes on behavioral responses that can be observed and measured. Behaviorism suggests that behavior is a response to stimuli in the environment that can be learned.
The Basic Model of UTAUT Information System Success Model
Unified Theory of Acceptance and Use of Technology (UTAUT) is one of the behavioral theories in information systems firstly developed in the USA by Venkatesh et al. (2003) . UTAUT model has been tested in several countries, such as Australia (Schaper and Pervan 2007) , India (Bandyopadhyay and Fraccastoro 2007) , Saudi Arabia (Al-Gahtani et al. 2007) , Jordan (Shanab and Pearson 2009) , Thailand (Kijsanayotin et al. 2009 ), China and USA (Venkatesh dan Zhang 2010), Uganda (Tibenderana et al. 2010) , Korea and USA (Im et al. 2011 Performance expectancy construct is a strong and significant predictor of behavioral intention (Venkatesh et al. 2003) . According to Chen et al. (2008) , performance expectancy is an important antecedent to get commitment and is defined as a determination to achieve the goal. The findings of Venkatesh et al. (2003) showed that performance expectancy affects the behavioral intention in using technology-based information systems. On the other hand, the study of Lee et al. (2010) showed that the intention of the individuals to promote the ABC system is based on how many systems that will help individuals to improve performance on their job. This shows that the higher the performance expectancy, the higher the interest of the individuals to use the accounting information system. Effort expectancy construct is defined as the level of ease in using technology-based information system (Venkatesh et al. 2003 ). An empirical study conducted by Bandyopadhyay and Fraccastoro (2007) indicates that effort expectancy has direct effect on behavioral intention of individuals to use prepayment metering system and electricity account management (EAM). Similarly, a study conducted by Al-Gahtani et al. (2007) found that effort expectancy has an effect on behavioral intention to technology-based information systems. Further research by Baridwan (2012) provided empirical evidence that effort expectation has a positive effect on behavioral intention. It is contradictive with the findings of Lee et al. (2010) which showed that effort expectation has no effect on individual intention to promote the ABC system. Social influence construct is defined as the level of understanding of an individual that other important people around him believe that he should use the new system (Venkatesh et al. 2003) . Bandyopadhyay and Fraccastoro (2007) obtained evidence that social factor has an effect on behavioral intention of the consumers (users) in using the prepayment metering technology systems. Research by Shanab and Pearson (2009) showed that social in-fluence is a factor that needs to be considered. The studies conducted by Lee et al. (2010) and Baridwan (2012) also showed empirical evidence that social factor positively affects behavioral intention. In contrast to the research conducted by Alshehri et al. (2012) showing that social factor has no effect on behavioral intention to use E-Government services.
Facilitating condition construct is defined as the level that indicates that an individual believes that an infrastructure, organizationally and technically, already exists to support the use of technology-based information system (Venkatesh et al. 2003) . The findings of Venkatesh et al. (2003) showed that the facilitating condition has a significant effect on the use behavior of technology-based information systems. Lee et al. (2010) obtained the fact that facilitating condition is a decisive factor which has a significant influence to increase the use of the ABC system. While Alshehri et al. (2012) confirmed that facilitating condition has a direct and significant effect on the use behavior of EGovernment services.
The effect of behavioral intention on the use behavior of technology-based information systems that appears in UTAUT model (Venkatesh et al. 2003 ) is also modeled in the Theory of Reasoned Action (TRA), Technology Acceptance Model (TAM), Theory of Planned Behavioral (TPB) and the updated D and M Information systems success models. The research carried out by Al-Gahtani (2007) found that behavioral intention has an effect on the use of technology-based information systems. Shin (2010) in Baridwan (2012) obtained empirical evidence that behavioral intention has an effect on the use behavior of technology-based information systems. In line with the research conducted by Lee et al. (2010) , performance expectancy and social influence have a significant positive effect on the changes of behavioral intention of the agent to promote the ABC system. The research by Lee at al. (2010) also found that changes in behavioral intention of the agent to promote the ABC system and the facilitating condition are two decisive factors that have a significant effect to increase the use of ABC system.
The most popular information system success model is the D and M Information System Success Model developed by DeLone and McLean (1992) consisting of six constructs: information quality, system quality, information use, user satisfaction, individual impact, and organizational impact. In this study, the researchers only use information quality as an additional construct, because information quality is the characteristic desired from the information product. According to the D and M Information System Success Model (1992), information quality, partially or simultaneously, affects the information use and user satisfaction. So, information use can affect user satisfaction. Meanwhile, information use and user satisfaction affect the individual and further affect the organization.
In conclusion, DeLone and McLean (2003) modeled the context of technology in which information quality affects the behavioral intention or use behavior. This model is a renewal of the D and M Information System Success Model of DeLone and McLean (1992) . Second, the use behavior of the information technology is one of the appropriate measurements to measure the success of an information system. Third, the use behavior of information technology has an effect on organizational performance. Based on these explanations, the researchers enhance UTAUT model by critiquing D and M Information System Success Model McLean, 1992 and , which later becomes the model of this study.
Behavioral intention is the desire of an individual to take a real action or certain real behavior. The desire of an Individual may change through time. Ajzen and Fishbein (1980) tried to understand human behavior that identifies the causes of the rise of the desire of the individual. Ajzen and Fishbein (1980) constructed a theory called the Theory of Reasoned Action (TRA).
The research model underlying this study can be described in Figure 1 .
Based on the background and the formulation of the problems asserted, the research hypotheses can be stated as follows: H 1 : Performance expectancy has positive effect on behavioral intention to adopt ABC system H 2 : Effort expectancy has positive effect on behavioral intention to adopt ABC system H 3 : Social influence has positive effect on behavioral intention to adopt ABC system H 4 : Information quality has positive effect on behavioral intention to adopt ABC system H 5 : Facilitating condition has positive effect on use behavior to adopt ABC system H 6 : Behavioral intention has positive effect on use behavior to adopt ABC system.
RESEARCH METHOD
The population of this study is manufacturing companies in East Java. The manufacturing companies that will be used as the population must have middle-up scale with the number of employees over 50 employees. The unit of analysis intended is the individuals who work in middle-management position such as financial manager, controlling manager, accounting manager and production manager who work in manufacturing companies in East Java. The samples used are 32 manufacturing companies in which each company is represented by four individuals, so that the sample size in this study is 128 samples.
The sampling method of this study is convenience sampling method. The researchers collected the samples from the members of the population. They are the employees of manufacturing companies in East Java who are willing to become the respondents, with the aim to increase the response rate of the respondent. This is because not all companies are willing to provide information relating to the costing system used. The data collection method in this research is a survey method using questionnaires. The surveys used in this study are, first, computer delivered survey, where the questionnaires are sent to respondents via computer (internet), second, mail survey, where the questionnaires are sent to respondents via mail, and third, pick up survey, where the questionnaires to respondents by the researcher and the results are also taken from the respondents by the researcher (Hartono 2013: 10-11) .
This study uses three types of variables, namely exogenous variable, endogenous variable and control variable. The exogenous variable in this study consists of performance expectancy, effort expectancy, social influence and facilitating condition. The endogenous variable in this study consists of behavioral intention and use behavior. The control variable in this study consists of job position, gender, latest education, educational background and work experience. The instrument used to measure the construct is the instrument that has ever been used by Al-Gahtani et al. (2007) , DeLone and McLean (2003) , Venkatesh et al. (2003) , Lee et al. (2010) . This makes it possible to improve the validity and reliability of the measurement. The measurement for each variable is using a Likert scale.
The analytical tool used in this study is the Partial Least Square (PLS). PLS is a multivariate statistical technique that performs comparison between the multiple dependent variables and multiple independent variables (Hartono and Abdillah 2009: 13) . Several hypothesis tests are used to analyze this study by employing PLS, namely outer model evaluation (measurement model) consisting of validity test (convergent validity and discriminant validity), reliability test using Cronbach alpha and composite reliability methods, inner model evaluation (structural model) using R 2 and path coefficient values or t-values for each path to test the significance of the variables of the structural model.
The value of the path coefficient is described by the value of t-statistics. The value of t-statistic is compared with the value of the t-table in hypothesis testing. The value of t-table for a two-tailed hypothesis is 1.96, while for a one-tailed hypothesis is 1.645. The t-statistic value that is greater than the ttable value indicates that the hypothesis is accepted. The hypothesis test in this study is done by comparing the t-statistic value, on the output display of bootstrapping program smartPLS, with t- User behavior table value. If the t-statistic is higher (> 1.645) than t-table value, this means that the hypothesis is accepted. This is because the hypothesis built in this study is using one-tailed hypothesis test. The value of T-table of one-tailed hypothesis for the significance level is > 1.645.
DATA ANALYSIS AND DISCUSSION
Before spreading the questionnaires, the researchers conducted pre-test and pilot test to determine the validity and reliability of the research instruments. After getting valid and reliable instruments, the researchers spread 128 questionnaires to all respondents who work in manufacturing companies in East Java. The researchers then conducted direct contact and by phone before spreading the questionnaires to ensure the delivery time of the questionnaires and make contact again to tell regarding the receipt and return of the questionnaires. Table 1 is a summary of the distribution of the questionnaire returns.
Based on Table 1 , it is known that of the 128 questionnaires distributed, as many as 91 questionnaires were returned, or 71.1%. The questionnaires which are not returned are 37, or 28.9%. The questionnaires which can be processed are 78, or 60.9%, while the questionnaires which cannot be processed are 13, or 10.1%.
Model Evaluation
Model evaluation was done by testing the outer model and the inner model. Outer model is a stage to evaluate the value of validity and reliability. Reliability test can be done by using two methods: first, the Cronbach's Alpha, whose value must be> 0.6, and second, the composite reliability, whose value must be> 0.7. Yet, validity test is divided into 2: convergent validity, which is shown through the value of AVE, and communality, whose each construct value is > 0.5). The discriminant validity is seen from the cross loading value that must be 0.7. In this study, the value of validity and reliability have been met, or in accordance with the value of thumb on the parameter of validity and reliability test (see Table 2 and Figure 2) .
Inner model is a stage to evaluate the relationships among constructs. Inner model is evaluated using the parameter of R2 value. In this study, the R2 value for behavioral intention (MK) is 0.424, and 0.383 for the user behavior (PP). The R2 value for behavioral intention shows that the changes of endogenous variable of behavioral intention can be explained by the exogenous variable of performance expectancy, effort expectancy, social factors, and information quality, that is 42.4 percent. Meanwhile, the value of 38.3 percent is for the user behavior which means that the endogenous variable of user behavior is explained by the exogenous variable of facilitating conditions, the endogenous variable of behavioral intention and control variable.
Based on Table 3 , there is one variable in the information quality variable that has value of AVE and communality below 0.5, because from the 7 constructs possessed by the information quality, there is one construct that is not qualified and is considered invalid. Therefore, the researcher performs retesting by removing 1 construct of the information quality variable. The retesting results can be seen on algorithm in Table 4 .
Based on the research model, in this study, there are six hypotheses, from H1 to H6. Here is the t-statistics diagram and the results of path coefficient test (mean, STDEV, and t-value) for the structural model based on the output with smartPLS.
Hypothesis 1 (H 1 ) states that performance expectancy has positive effect on behavioral intention to adopt ABC system. The results of data processing in algorithm table show that performance expectancy has positive effect on behavioral intention as indicated by the original sample estimate value of 0.225, with t-statistic value of 0.811 and t-table value of 1.645. So, hypothesis 1 (H1) is rejected, because t-statistic value is smaller than ttable value (0.811 < 1.645). This result is not consistent with the results of the study by Lee et al. (2010) , Schaper and Pervan (2007) , Alshehri et al. (2012) and McLeoad et al. (2009) .
The difference between this finding and the previous ones is probably caused by the system that will help individual to improve performance on his job is not appropriate to be applied and not yet fully capable of being operated by the company comprehensively in improving and creating individual performance. Therefore, the individual has not felt the benefits of the system. The researcher states that the manager intention to use the ABC system is not influenced by the individual performance expectancy. So, performance expectancy is not a major influence on the manager intention to adopt ABC system. Hypothesis 2 (H 2 ) states that effort expectancy has positive effect on behavioral intention to adopt ABC system. The results of data processing in algorithm table show that effort expectancy has negative effect on behavioral intention as indicated by the original sample estimate value of (-0.197), with t-statistic value of 0.500, and t- Baridwan (2012) .
Figure 2 Output of Bootstrapping (T-Statistics Diagram)
Source: Processed data. The rejection of hypothesis 2 (H 2 ) indicates that the effort expectancy does not provide relevant support to the adoption of the ABC system in a company, because the effort expectancy is not an important construct in determining the changes in individual intention to promote the ABC system (Lee et al. 2010 ). However, in contrast to the studies conducted by Al-Gahtani et al. (2007) , Alshehri et al. (2012) and Baridwan (2012) which stated that the effort expectancy has positive effect on behavioral intention.
Hypothesis 3 (H 3 ) states that social influence has positive effect on behavioral intention to adopt ABC system. The results of data processing in algorithm table show that social factor has positive effect on behavioral intention as indicated by the original sample estimate value of 0.381, with tstatistic value of 4.200, and t- Lee et al. (2010) , but it is not consistent with the study by Alshehri et al. (2012) .
This study proved that an individual has the belief that the presence of others will affect him to adopt ABC system. The individual will tend to use the ABC system if the other individuals he considers important also use the system. Thus, the top level management, as the decision makers, can take advantage of the influence of social factors in order to implement the ABC systems in the company. When individuals (workers) know and are familiar with the ABC system, they will tend to invite other individuals to use the system. Thus, the implementation of ABC system is potentially increasing. Hypothesis 4 (H 4 ) states that information quality has positive effect on behavioral intention to adopt ABC system. The results of data processing in algorithms table show that information quality has positive effect on behavioral intention as indicated by the original sample estimate valued of 0.301, with t-statistic value of 3.564 and t-table value of 1.645. So, Hypothesis 4 (H 4 ) is accepted because t-statistic value is higher than t-table value. This empirical evidence is not consistent with the results of the study conducted by Petter and McLean (2009) .
This study proves that ABC system, which is designed by analysts and system developers, makes every effort to provide information to individuals related to complete, precise, accurate, consistent, up to date, and beautiful information. The information quality provides support to the implementation of ABC system in the company. The information quality provided by the ABC system has the advantage of both short-term and long-term and gives a positive reaction to the market. The benefits received can be used to make improvements continually. As a result, in the long term the company's operations are relatively more secure.
Hypothesis 5 (H 5 ) states that facilitating condition has positive effect on use behavior to adopt ABC system. The results of data processing in algorithm table show that facilitating condition has positive effect on use behavior as indicated by the original sample estimate value of 0.373, with t-statistic value of 3.582 and t-table value of 1.645. So, hypothesis 5 (H5) is accepted because t-statistic value is greater than t-table value. This study is consistent with the studies conducted by Venkatesh et al. (2003) , Lee et al. (2010) , and Alshehri et al. (2012) .
The results showed that in the use of ABC information, an individual requires support facilities, which emphasizes more on the individual's knowledge of ABC system implemented. Then it emphasizes on the assistance when the individual is experiencing difficulties in using the ABC system. Therefore, the company management should provide resources or all supporting facilities to use technology-based accounting information system (Wang and Shih 2009) . First, the hardware used is an adequate hardware and follow the latest technological developments. The company should have integrated technology between departments because the activities of each department in the company are interrelated, rather than a separate activity. Second, the individual, as the user of the technology-based accounting information systems, should be equipped with enough knowledge by the company's management by conducting training. Third, the need for individuals who are experts in the technology and all the time ready to help those who uses the technology-based systems when they are experiencing difficulties or errors (Venkatesh et al. 2003) .
Hypothesis 6 (H 6 ) states that behavioral intention has positive effect on use behavior to adopt ABC system. The results of data processing in algorithm table show that behavioral intention has positive effect on use behavior as indicated by the original sample estimate value of 0.367, with t-statistic value of 3.730 and t-table value of 1.645. So, hypothesis 6 (H 6 ) is accepted because t-statistic value is greater than t-table value (3.730> 1.645). This study is consistent with the studies conducted by Venkatesh et al. (2003), Al-Gahtani (2007) and Lee et al. (2010) .
This study found the evidence that behavioral intention is a determinant factor of the user behavior. And the intention affects the real action because intention has a strong correlation with the real action. The intention to use the ABC system has been recommended also by mid-level management to other parties in order to use ABC system. The results of this study also show that due to the motivation and intention, the mid-level management often uses the ABC system in daily working hours. It means that the ABC system really supports the manual activities of the mid-level management, so that the mid-level management can run with the company's operational activities well.
Testing Using Control Variable
Testing using control variable of job position shows that job position has positive effect on use behavior as indicated by the original sample estimate value of 0.025, with t-statistic value of 0.236 and t-table value of 1.645. So, it can be concluded that job position does not affect use behavior to adopt ABC system because the t-statistic value is smaller than ttable value (0.236 < 1.645). Job position has no effect on use behavior because not all positions know and understand how to apply the ABC system. Difficulty in use may be a major factor for individual failure to operate and understand this system. So, training for every individual is badly required before applying the system in the company.
The testing using control variable of gender shows that gender has positive effect on use behavior as indicated by the original sample estimate value of 0.371, with t-statistic value of 2.049, and ttable value of 1.645. So, it can be concluded that gender (male/female) affects the use behavior to adopt ABC system because the t-statistic value is smaller than t-table value (2.049> 1.645). It means that gender (male/female) can increase the desire of use behavior to adopt ABC system. So it is assumed that there is no difference in orientation between man and woman. Man and woman have the same role to succeed the adoption of ABC system in the company. Testing using control variable of the latest education shows that the latest education has negative effect on use behavior as indicated by the original sample estimate value of -0.105, with t-statistic value of 0.439, and t-table value of 1.645. So, it can be concluded that the latest education does not affect the use behavior to adopt ABC system because the t-statistic value is smaller than t-table value (0.439 < 1.645). Latest education has no effect on use behavior because in applying ABC system requires not only theory, but also ability to operate it. So, even though the individual has enough education, if he does not have the ability (not trained), he will get difficulty in applying the ABC system.
Testing using control variable of educational background shows that educational background has negative effect on use behavior as indicated by the original sample estimate value of -0.669, with tstatistic values of 2.322, and t-table value of 1.645. It means that educational background may increase the desire of use behavior to adopt ABC system. It is assumed that the individuals who have different educational background will provide important resources to the company even though the educational background of each individual is different. It is possible that they have the knowledge needed by the company related to the application of ABC system. It can be indicated that the individual has the ability to assess or understand the use of the ABC system. It greatly helps individuals make the decision to adopt this system in the company.
Testing using control variable of work experience shows that wok experience has positive effect on use behavior as indicated by the original sample estimate value of 0.154, with t-statistic value of 0.881, and t-table value of 1.645. So it can be concluded that work experience does not affect the use behavior to adopt ABC system because the tstatistic value is smaller than t-table value (0.881 < 1.645). Work experience has no effect on use behavior because the higher the work experience does not mean the better the experience of the individual to operate a system. The level of difficulty on the use of the ABC system affects the individual in the application of this system.
CONCLUSION, IMPLICATION, SUGGES-TION, AND LIMITATIONS
It can be generally concluded that the adoption of ABC system is influenced by two factors: human and technology. Technology serves as the support in the operation of the system, while human serves as the designers and users of the system, so there must be a balance between technology and the ability of the individuals. The success of the adoption of the ABC system indicates that the individuals will accept this system well and have a positive influence on the performance of the organization if the ABC system adopted can improve the performance of individuals, is clear and easy to operate, has strong social influences, and has adequate support facilities.
In detail, the results show that; first, the behavioral intention of individual to adopt ABC system is determined by the influence of social factors and information quality. In this study, the influence of social factors has more dominant influence on behavioral intention than the construct of information quality. The influence of social factors affects behavioral intention due to the individual's belief that the presence of other people affects them to adopt ABC system and the individual will tend to use the ABC system if the other individuals he considered important also use the system; second, the use behavior to adopt ABC system is determined by the facilitating conditions and behavioral intention. So, facilitating conditions and behavioral intention are determinant for the use behavior of mid-level management to use the ABC system in manufacturing companies in East Java. This means that the construct is able to predict and explain the use behavior of mid-level management to adopt ABC system; third, this study does not manage to prove that behavioral intention is influenced by performance expectancy and effort expectancy.
The empirical evidences of this study have implications that the results of the study propose a theoretical framework for future researches concerning management accounting innovations in which the perspective of acceptance of information technology plays a very important role in adopting ABC systems in manufacturing companies in East Java. In addition, this study also gives an input to the companies that top level management and midlevel management have an interest in using the ABC system. Therefore, before deciding to adopt the ABC system, the companies should emphasize more on the readiness of the employees, improve the employee performance, and provide supporting environment and facilities needed by the employees. Then, the employees will be better prepared to accept such system, and thus improving the efficiency and effectiveness of individuals in operating system ABC.
The researchers suggest that further researchers should do as follows: First, further researches can be focused on the exploration of constructs that affect the application ABC system from the perspective of acceptance and the use of information technology. Second, further researches can expand the research objects and not only focus on manufacturing companies in East Java, which is expected to increase the number of companies who are willing to be the object of research. Third, further researchers should ensure that the questionnaire is by the respondents concerned, and the respondents understand the meaning of the instrument as a whole. Through these actions, it is expected to reduce bias that possibly occurs in the answers of the questionnaires distributed.
This study has several limitations, among others are: First, inadequate number of companies that are willing to be the object of this study, so that there are only 32 manufacturing companies in East Java. Second, this study uses convenience sampling method, even though this method is known to have limitations in generalization and inference of all samples. Third, the questionnaires returned by the respondents sometimes have the answers that do not show the real situation, so that it could cause bias. 
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